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SUPER SERVICE CHALLENGE

Frequently Asked Questions

How does the nonprofit get money?

1. Someone directly donates to your nonprofit through your video page.

2. Quarterly competition: For the quarterly competition, videos win funding for nonprofits
based on the number of likes they receive. The more likes a video earns, the more money
it wins from the Super Service Challenge.

a. 25 Likes = $25 of Funding from the Super Service Challenge

b. 250 Likes = $150 of funding from the Super Service Challenge

c. 2,500 Likes = $1,400 of funding from the Super Service Challenge + a Golden
Ticket

d. Avideo may also earn a Golden Ticket if it receives $2,000 in donations and 500
likes, or more

2. Annual Grand Prize Competition: Any video with a golden ticket is eligible to win. This
competition features a panel of judges who watch each of the golden ticket videos and
decides on the winners. These prizes range in donations from $5,000 to $25,000 and
include other unique opportunities with Spokesperson, Drew Brees.

How can | help the nonprofit?
Submit a video, vote on a video and/or hit the donate now button next to a video

Is there a specific amount of people that must be in the video?
No, but it must have at least two volunteers.

Can | submit more than one video?

Yes! Volunteers can submit a video every time two or more people serve. However, a tip: quality
will always win out over quantity. Put your best efforts into videos that capture not just the
volunteerism, but the spirit of the organization.

What is the deadline for submitting videos?

All videos must be produced and uploaded to the Super Service Challenge website or app by the
end of each quarter, which is June 30, September 30, and December 31.
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